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HOW JOURNEYFRONT HELPS
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Journeyfront helps companies identify what is causing their turnover and build a data-driven 
hiring plan for reducing it. Reduce your turnover with these recurring steps:

Identify insights from 
existing employees on 
what drives job 
satisfaction, performance, 
and turnover.

Leverage Journeyfront 
tools to build the ideal 
candidate screening 
process based on 
turnover insights.

Use Journeyfront hiring 
tools to screen and hire 
applicants based on 
turnover risk and other 
key factors.

Analyze hiring data against 
turnover and make 
data-driven adjustments 
to screening process 
based on insights.

Employee turnover is costly, increases organizational 
burden, and lowers morale. Journeyfront gives you 
the tools you need to tackle turnover at your 
company in a data-driven manner.
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Taylor Blackwell

STEPSSCORES SCREENINGS NOTES RESUME ASSESSMENTS

Applied For: 

Applied On:

 taylorblackwell@gmail.com

Customer Support Agent 

03/29/2023
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1. Pre-Screen: Record a video of you answering the following 
question: “Why are you interested in this position?”

2. Phone Screen: Can you tell me about a time when you had to 
communicate a complex ideas to someone who had little knowledge 
about know about the subject?

3. Culture Interview: Can you share a situation where you had to 
communicate something important to someone, and what steps did 
you take to ensure that your message was effectively received and 
understood by the other person?

Collect Turnover 
Insights

Build the Ideal 
Screening Process 

Screen and Hire 
Applicants

Track Turnover 
and Optimize

95%95% Of Customers Saw 
Improvement 
In The First Year 29%29% Average Turnover 

Reduction 
In The First Year


