
PARTICIPANTS
ACME, Co.
Tina BlackFeedback HelpEMPLOYEESDASHBOARDS

DASHBOARDS PARTICIPANTS SETUP ACTIVITY
Customer Support Agent
Support customers by providing helpful information, answering questions, and responding to complaints. 

JOB REQS CANDIDATESPROFILES

Turnover Cohort Dashboard - By Hire Date

Attributes Interview Questions Interviewers Turnover Performance

Separation Reason From Date: To Date: By:01/01/2022 04/12/2024 Quarter

Current Employees

2+ Years

1-2 Years

6mo - 1 Year

91-180 Days

61-90 Days

31-60 Days

0-30 Days

2022 - Q1

45%

7%

22%

18%

8%

2022 - Q2

40%

5%

27%

17%

11%

2022 - Q3

34%

13%

22%

9%

15%

7%

2022 - Q4

37%

23%

12%

19%

9%

2023 - Q1

7%

35%

15%

13%

14%

6%

10%

2023 - Q2

12%

25%

20%

6%

12%

5%

20%

2023 - Q3

28%

20%

24%

10%

8%

4%

34%

2023 - Q4

18%

20%

12%

50%

2024 - Q1

13%

15%

10%

62%

Actions
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Track turnover results by hiring cohort, identifying patterns by time period, turnover type, supervisor, etc.

Hiring Cohort Turnover Dashboard

Track turnover 
distribution across 
each hiring cohort - 
Quickly identify 
positive and 
negative turnover 
trends and pinpoint 
which interventions 
are working.

Turnover 
bucketing 
based on your 
own data

Filter to 
understand the 
different 
reasons for 
turnover



PARTICIPANTS
ACME, Co.
Tina BlackFeedback HelpEMPLOYEESDASHBOARDS

DASHBOARDS PARTICIPANTS SETUP ACTIVITY
Customer Support Agent
Support customers by providing helpful information, answering questions, and responding to complaints. 

JOB REQS CANDIDATESPROFILES

Attributes Interview Questions Interviewers Turnover Performance

Performance Type From Date: To Date: By:01/01/2022 04/12/2024 Quarter

Exceptional

Great

Good

OK

Poor 

Very Poor

2022 - Q1

20%

15%

37%

20%

8%

2022 - Q2

21%

17%

30%

26%

6%

2022 - Q3

18%

12%

31%

27%

2%

10%

2022 - Q4

20%

10%

6%

36%

19%

9%

2023 - Q1

15%

27%

25%

7%

13%

13%

2023 - Q2

29%

4%

20%

10%

25%

12%

2023 - Q3

37%

4%

18%

5%

21%

15%

2023 - Q4

8%

19%

3%

30%

10%

30%

2024 - Q1

5%

15%

6%

8%

31%

35%

Actions

Performance Cohort Dashboard - By Hire Date
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Track performance results by hiring cohort, identifying patterns by time period, KPI, supervisor, etc.

Hiring Cohort Performance Dashboard

Track performance 
by hiring cohort - 
Quickly identify 
positive and 
negative 
performance trends 
and pinpoint which 
interventions are 
working.

Identify from 
your own data 
which attributes, 
questions, etc. 
Correlate most 
strongly with 
performance  
(handle time, 
customer call 
ratings, etc.)

Performance 
bucketing 
based on your 
own data


