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�How did you find out about this job? 

How much customer support 
experience do you have? 

What shifts are you available to work?

Day shift, Weekdays (8am - 8pm)

Evening shift, Weekdays (8pm - 8am) 

Day shift, Weekends (8am - 8pm) 

Evening shift, Weekends (8pm - 8am)

Additional Filters Close

�

�Please rate your Spanish proficiency level 

What are your salary expectations?

�When is the soonest you could start?

Yes

No

5

1

Do you currently live in the 
greater Phoenix area?

Scoring Answers Knockout

Screening Question

�

7+ Years

3-6 Years

1-2 Years

0 Years

5

4

2

1

How many years of experience do 
you have in customer support?

Scoring Answers Knockout

Screening Question

�

�

Quickly engaging your top candidates is critical to successful hiring. Automate the process with customizable 
screening questions, auto filtering, advanced scoring to prioritize your best candidates based on your criteria.
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Can you give an example of a time when you remained positive 
despite facing a difficult challenge at work?

� How have you dealt with unexpected changes or obstacles in 
previous roles?

Positive Attitude

Adaptability

� What management style motivates you to do your best work?
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� Do you prefer to get feedback about your performance through 
formal reviews or informal meetings?

� How would your coworkers describe you?

� What management style motivates you to do your best work?

STEPS

Take the hassle out of collecting, cleaning, and organizing the data you need to make hiring decisions 
faster than ever before. With automated collection and aggregation, combined with advanced scoring, 

you’ll have everything you need in one place to make the right hiring decision.

Aggregation Of All Insights

Automatically link your hiring data with your hiring outcomes to build an unparalleled dataset, 
revealing the factors driving your desired outcomes. Armed with these insights, you can 

streamline your process, remove inefficiencies, and confidently embrace automation.

Continuous Tracking & Optimizing
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Hiring 
OutcomeHiring Process 1 Hiring  Process 2 Hiring Process 3

Skills Interview

Phone Screen

Job Simulation

Interview Question 1

Interview Question 2

Interview Question 3

Hire 
Outcome

1 Year Job Experience

Employee Referral

Skills Interview

Job Simulation

Language Test

Interview Question 1

Interview Question 4

Interview Question 5

Employee Referral

Removed

Removed

Skills Interview

Job Simulation

Interview Question 1

Interview Question 4

Employee Referral

Removed

Removed

Removed

Removed

Hiring Data
Application, Resume, 
Assessments, Interviews, etc.

Hiring Outcomes
Speed, Quality 
(Turnover, Performance)


