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	Both belong in your process, doing different jobs. Scoring a multiple-choice test is rule territory — you want the same answer every time. Evaluating a two-minute video answer about handling an angry customer is not: no rule can read it, and no team can watch forty thousand of them. That is AI’s job. Automation made high-volume hiring possible. AI is making it thoughtful.
	A Note on How Automations are Built.

